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DON’T MISS THIS BALLOT MAILING
Robert Lamatsch YEAR’S EVENTS! If required, your ballot will
Manager of Operations » Announcement of trustees be mailed with your annual
Sarah Ezell and scholarship winners. meeting information. Please
Manager of HR/Accounting mail it back or drop it by

» Co-op reports.

IN CASE OF AN OUTAGE » Door prizes.

If your electricity is off for
more than a few minutes,
please call 620-672-5538. The
office hours are 8 a.m. to 4:30
p.m., Monday-Friday. After
hours, calls will be answered
by dispatch and forwarded
to our on-call personnel.

our office.
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Requires

As your local power provider, Ninnescah Electric’s
mission has always been simple: keep the lights
on and support the communities we serve. But
behind every switch, every warm home, and every
business that opens its doors is a complex system
that requires constant care. Reliable electricity
doesn’t happen by accident. It requires ongoing
investment in our local grid — through system
repairs, maintenance, upgrades, and the integration
of new technologies that help us operate smarter
and more efficiently.

Much of the energy system we rely on today
was built decades ago. While it continues to serve
us well, age alone means that components must
be repaired or replaced to maintain performance
and safety. From poles and wires to transform-
ers and substations, every part of the grid has a
lifespan. Routine maintenance helps extend that
lifespan, but eventually, equipment must be up-
dated to meet modern standards. These proactive
investments reduce the likelihood of outages,
shorten restoration times when disruptions do
occur and create a stronger backbone for our
growing community.

The demands on the electric grid are also evolv-
ing. Homes and businesses today use more elec-
tricity than ever, and that trend will only continue.
Electric vehicles, advanced HVAC systems, smart
appliances and new commercial facilities add load
to the local distribution system. As these technol-
ogies take hold, the grid must be able to support
increased demand while maintaining the reliability
our members expect.

At the same time, new technologies are reshap-

ENERGY EFFICIENCY

Investment

We know that powering our community means preparing for the
future, not just maintaining the present. By investing in our local
grid today, we are building the foundation for a brighter, more
resilient tomorrow.

ing how we operate. Tools such as smart meters
and advanced monitoring systems allow us to de-
tect problems faster and respond more effectively.
These technologies can isolate problems, reroute
power to minimize outages, and provide real-time
data that helps us plan and maintain equipment
more efficiently.

Implementing innovative technologies into the
grid is not just a convenience — it is a necessity
for ensuring reliability in an increasingly complex
energy landscape.

While these improvements require thoughtful
planning and financial investment, the return is
significant. A stronger grid supports economic
growth, improves service quality and enhances
safety for our crews and community. Most impor-
tantly, it ensures that the essential power you rely
on is available whenever you need it.

Our commitment to reliability runs deeper than
infrastructure alone. It reflects our responsibility
to the people and communities we serve. Every
upgrade, every repair and every technology we
deploy is an investment in your daily life — from
the comfort of your home to the success of local
businesses and schools.

We know that powering our community means
preparing for the future, not just maintaining the
present. By investing in our local grid today, we
are building the foundation for a brighter, more
resilient tomorrow.

Ensure youre making the most of your home heating system. Replace or clean filters to keep your furnace or heat
pump running efficiently. Listen for strange noises and check for uneven heating — these signs indicate that the
system may need servicing. Ensure vents and radiators aren’t blocked by furniture or rugs as proper airflow helps your
system work less and saves energy. A little maintenance along the way can prevent costly repairs and keep your home

cozy through winter. source: nreca
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PARTS OF A POWER POLE

Ever wonder what’s on a power pole and how it delivers electricity to your home?
Learning about each part can help you and your family stay informed — and safe.
Here are some common parts found on power poles.

Equipment can vary depending on location and service needs.

INSULATORS

A

]

PRIMARY WIRES _|
are the main series

of wires that

carry high-voltage
electricity (often

l
7,200 volts) from

‘ LIGHTNING SURGE substations through

PROTECTORS the distribution
system — about 60
times higher than
household voltage.

TRANSFORMERS — the

SAFETY TIP

KEEP THE LOVE
AND LIGHTS ON

Ensure

mylar

balloons v
are weighted

down and away ‘
from power

lines. Do not

release balloons

outside. Instead,

deflate your balloons and
dispose of them properly.

-

round, metal tank-like
g devices — reduce high- NEUTRAL

~ voltage electricity from CONDUCTOR
primary wires to a safer level WIRE

for homes and businesses.

’ U’ Many include a lightning
. arrestor for protection.
|

SECONDARY
WIRES

————
GROUND

WIRES run the Er;\—ltl:
entire length of

the pole and COMMUNICATION WIRES
safely channel —

electricity and

lightning into the
earth.

SOURCE: WWW.SAFEELECTRICITY.ORG

SAFETY TIP

During a power

outage, unplug and

turn off electrical

devices to avoid

power surges

when power is

restored. Leave

one light on so you

know when the power
comes back on. While the
power is out, use flashlights

NEVER ATTACH POSTERS, SIGNS

OR OTHER ITEMS TO UTILITY POLES.
THESE CREATE SAFETY HAZARDS FOR LINEWORKERS.

instead of candles to reduce

fire risk.
11
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FEMA Partnerships Help

Keep the Lights On

When a storm rolls through, Ninnescah Electric
is ready to respond. Our crews work around
the clock to restore power, repair damage, and
make sure every member’s lights come back on
as quickly and safely as possible. But when that
damage is severe, the cost of rebuilding can
add up quickly — and that’s where the Federal
Emergency Management Agency (FEMA) steps
in to help.

Most people think of FEMA responding to
natural disasters that make national news, such
as hurricanes or widespread wildfires. But electric
co-ops also rely on FEMA after smaller, localized
events — the kinds of storms that may not
always make national headlines but can still cause
significant damage.

A few inches of ice or a sudden flash flood
can snap utility poles, damage substations, and
leave miles of power lines on the ground. In rural
areas, where electric co-ops serve fewer members
across larger territories, repairing that damage can
be especially challenging and expensive. FEMA
assistance helps ensure those costs don't fall
entirely on co-op members and that power can be
restored quickly without putting financial strain
on small communities.

FIXING FEMA

FEMA partnerships are essential
in restoring power to co-op
communities, providing assistance
beyond headline-making

weather events.

We support the FEMA Act of 2025,

a bipartisan effort to reform and
modernize FEMA.

FEMA's Public Assistance program
helps co-ops like ours rebuild critical
infrastructure after disasters, large or small.

This essential partnership ensures we can
focus on restoring power and supporting
our community rather than worrying about
how to fund large-scale repairs.

The FEMA Act of 2025 is making its way
through Congress and aims to modernize the
agency’s programs, making it easier and faster
for essential service providers like Ninnescah
Electric to restore and rebuild. It’s an important
step toward keeping disaster recovery fair,
efficient and focused on the people who
depend on reliable electricity every day.

Whether it’s a large-scale storm or a localized
event that only affects a few towns, FEMA's
support helps electric co-ops do what we do best
— serve our members and keep the lights on, no
matter what Mother Nature brings.




